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 Counsel 
 
 
  November 20, 2002 
 
Mary L. Cottrell, Secretary 
Department of Telecommunications and Energy 
One South Station 
Boston, MA 02110 
 
Re: Douglass v. Massachusetts Electric Company, D.T.E. 02-AD-3 
 
Dear Secretary Cottrell: 
 
 I am enclosing Massachusetts Electric Company’s responses to the Department’s 
information requests in the above-captioned docket.   
 
        Very truly yours, 
 
 
 
        Amy G. Rabinowitz 
 
cc: George Douglass 
 

  25 Research Drive 
  Westborough, MA 01582-0099 
  Phone 508.389.2975 
  Fax: 508.389.2463 
  amy.rabinowitz@us.ngrid.com 



Massachusetts Electric Company 
D.T.E. 02-AD-3 

Department’s First Set of Information Requests 
 

 
D.T.E. – MECO-1-1 

 
Request: 
 
Please provide the maintenance history for meter 098650891. 
 
Response: 
 
The meter, serial # 098650891 was purchased in 1999 and installed on December 8, 1999 
at 270 Broadmeadow Road, Marlboro, MA, with an initial reading of 0. 
 
Attached is the meter panel for the meter, marked up to identify the pertinent fields.  The 
meters are tested and calibrated by the manufacturer prior to shipment.   
 
There is no maintenance history for this meter.  The Company had no indication that the 
meter was not performing correctly, either from sample tests performed regularly on this 
type of meter or the actual meter itself.  On the contrary, the meter was performing 
correctly.  See the response to D.T.E. – MECO 1-2 and D.T.E. –MECO 1-3.   
 
The meter was sealed at the time of installation and was still sealed when the meter 
worker tested it on December 28, 2001. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Prepared by or under the supervision of:  Mark Sorgman 
 





Massachusetts Electric Company 
D.T.E. 02-AD-3 

Department’s First Set of Information Requests 
 

 
D.T.E. – MECO-1-2 

 
Request: 
 
Has Massachusetts Electric Company ever performed a meter test on meter 098650891 
since September 19, 2001?  If so, please provide the results and all work papers from 
meter tests performed on meter 098650891 by Massachusetts Electric Company since 
September 19, 2001. 
 
Response: 
 
Yes, meter 098650891 was tested on December 28, 2001.  The results of the test are: 
 
Full Load: 100.8% 
Light Load: 99.84% 
Reading: 52535 
 
Copies of the trouble order requesting the meter test and the meter test record are 
attached. 
 
The reading at the time of the test supports the readings used in prior billings. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Prepared by or under the supervision of:  Mark Sorgman 
 
 







Massachusetts Electric Company 
D.T.E. 02-AD-3 

 Department’s First Set of Information Requests 
 

 
D.T.E. – MECO-1-3 

 
Request: 
 
Has any other company, state or federal agency ever performed a meter test on meter 
098650891 since September 19, 2001?  If so, please identify the entity that tested the 
meter, when it was tested, and provide a copy of the findings along with any other 
documentation that supports those findings. 
 
Response: 
 
Yes, meter 098650891 was tested by the Department of Telecommunications and Energy 
on February 21, 2002.  The results of the test are: 
 
Full Load: 100.64% 
Light Load: 100.27% 
Reading: 57186 
 
The Company received these results from the Department of Telecommunications and 
Energy by e-mail.   A copy of the e-mail is attached. 
 
The reading at the time of the test supports the readings used in prior billings and the read 
taken at the time of the December 28, 2001 meter test. 
 
 
 
 
 
 
 
 
 
 
 
 
 

Prepared by or under the supervision of:  Mark Sorgman 
 
 
 




	Counsel

